BCSC/IPF Conference: Retail Property Trends
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Christmas 2009 Retall Sales Figures — Guess the Footfall!

:2..8 Experian’

© Experian Limited 2009. All rights reserved. Experian and the marks used herein are service marks or registered trademarks of Experian Limited.
Other product and company names mentioned herein may be the trademarks of their respective owners. No part of this copyrighted work
may be reproduced, modified, or distributed in any form or manner without the prior written permission of Experian Limited.
Confidential and proprietary,



December 2009 Footfall
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2008 — 2009 Footfall % Change
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Why were the post Boxing Day sales so good for
retailers?
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Why haven’t we seen the same level of
administrations as last year?
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Retail Internet Site Visits and Cyber Monday

Lk Intermet visits to retail websites
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Ten retail websites that experienced the biggest
Increase In UK Internet visits between 30/11/09 and
07/12/09
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H Market share of UK Internet «isits to retail websites 071 2/2009
W iharket share of UK Internet «isits to retail websites 3001 1/2008
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Online shopping — Here to stay
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% Contribution of specia fomes of trading to UK expe nditure levels (2001 - 2006)
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