The Power of PR
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Working your brand twice g ard




What iIs
PR?




“PR is a field concerned with maintaining public image
for high-profile people, commercial businesses and
organizations, non-profit associations or programs’

Or

“Public relations provides an organisation or individual
exposure to their audiences using topics of public
interest and news items that provide a third-party
endorsement and do not direct payment”

Wikipedia 2010







Community Relations

Crisis Management
Marketing Communications
Media Relations

Publicity

Employee / Retailer Relations
Internal Communications

Investor Relations
Government Affairs
Public Affairs




PR is VERY different to advertising

People don’t generally buy
hewspapers and magazines for there

adverts...

they buy them for their content
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Jean Genie
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It took radio 38 years to reach
50 million listeners

Terrestrial TV took 13 years to reach
50 million users

The internet took 4 years to reach
50 million people

In less than 9 months, Facebook added
100 million users
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facebook

Search

Suggest to Friends
Subscribe via SMS

Remove from My Page's Favorites

Check out our new launches and
special offers and we'll give you
our expert advice on fragrances
for every occasion. Visit
www.theperfumeshop.com for
information and to buy online.

7 Friends Like This
6 of 7 Friends
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The Perfume Shop

wall Info Photos Discussions Reviews FEML »

Write something...

Attach: ﬂ i m

Filters

The Perfume Shop The Perfume Shop enjoyed a day with the

JTIAN'l Sugababes yesterday....lots of media interviews including Eamonn
Holmes, Sky News, Radio One Extra and FHM to name but a few! Keep
you eyes peeled for these exciting interviews about their new trio of
scents at TPS!

Check out the lovely ladies looking wonderfully glam for such an ...
See More

The Sugababes
9 hours ago - Comment - Like - Share

£ 2 people like this.

apart from Saturdays launch whar else will they be doing?
8 hours ago - Like - Flag

*‘ Sun Ruff Jadeewensugababeshalleberryfan lovely photos |
&l

Write a comment...
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How Can |
Measure Success?




Crude method — PRV

Footfall

Tone of Voice

Customer Feedback

Number of social media followers and interaction
Offer redemption figures

Competition entries
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..Ssetting objectives is key
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Questions
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