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Workshop Overview
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The digital environment

Website design

SEO & PPC

Email & Viral Marketing

Online Partnerships

Social Media

Online Advertising

Developing your own digital strategy
Establishing metrics

Barclaycard case study



Building an integrated Channel

Search Engine Email Online Partnerships
Marketing Own list Sales Promotion
SEO Build Cold list Affiliate Marketing

SEO Link Building Co-branded Link Building
Paid Search

Offline Communications Offline Communications
Advertising Direct Mail
Personal selling WEBSITE Exhibitions
Sales promotion Merchandising
PR Packaging
Sponsorship Word of mouth

Viral Content Advertising
Pass along Blogs Display
Prompted RSS Sponsorship
Incentivised Consumer Reviews Takeovers

Social Media Press Releases Advertorials
Social Media






It’s never been easier to get online

Toshiba Tecra 8100
£250 inc AT

7 easyInternetcate

,\%’;ﬁ"‘ the cheapest way fo get online’

50p per hour

< @ FREE high speed
internet access
Bars, Hotels,
Coffee shops, ¢

Free at libraries



Active users up 3 million since January
2009
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Online’s market share for 2009 is 23%

% share of revenues for January to December
2009
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Online’s growth continues in downturn

Year on year growth for 2009

Total advertising market 0
growth =-11.2% 7.6%

17.4%  .16.7% -16.4%

-32.2%

Directories Direct Mail Outdoor Press Radio TV * Internet Cinema

Press
L Display

Coopers / Internet Advertising Bureau, The Advertising Association / WARC: WARC estimate for directories.

* NOTE Television includes sponsorship revenues for the first time






Attraction

} The first 3 -5 seconds of interaction are used
by individuals to decide if the information is
Interesting and/or "catches their eye."

ASOS com « Wamen's Cothee - Womans Fasteon - Desgnm Clothes
PRAD: v, s comi'Womend
The Online Fashivn Stere

[+" pesionER seAUTY  [«° ks | ouner |
>

Resortwear .o
ZOCS TCIT0



Engagement

} Next 4 -7 seconds used to determine if they
can understand the material

SELFRIDGES

WOMEN MEN Wi

F YOU DO ONE
THING THIS WEEKX

Urban Art
Jpen @ Cofoig Srest

Ulralounge

Erin Wasson

Hast T Supeemodel in
store Tharsday 2¢ Fetruar

Designer Lingerie
Beman Tawnt & Sanoges

SELFRIDGES COMPETON

Tom Ford Fragrances Vera Wang Sample Saie Hamper Savings

QUICK LIN®S EMAIL SIGNUP FI CAR
Department: | women's v Updates spedal cffers and pramotans Thae taure of gfing

Location:  |tonder 3




Actionability

. Between 6 - 8 seconds decisions on how to
respond to the information
being presented




Credibility - Look & Feel

» Brand positioning & engagement
1 Reflection of the brand guidelines
; Content language

1 Image treatment

.



AMAZING holiday discounts!

HOME | FASHION | BEAUTY | TALKING POINT | STYLEHUNTER | FASHION IIE

THE SHOWS: ! NoWYOIRK / LONDON / MILAN [ FARIS

TOP STORIES

Get it delivered
to your door,
<0 NO one can steal it
from your desk.

2
® =

. 2-—- Central St 3-— Backstage at
Martin's showcases Graeme Blzack: Beauty
LFW's new talent dream team recreate
Bladerunner!

1_ LIVE:Madness backstage
at Margaret Howell!

= f=

4.—- LFW show report:
Achish sparkles!

sirester Souare’s

On SCIOrs 312 t3<n2 the




Usability

1 User journeys, clear user paths,
breadcrumbs

} Sign posting where theyare 0in a
process, browsing a range etc

+ Use of functionality to aid usability and
conversion

1 Utilise global practices




Usability

wpiny Options | Accessibilty Help | Mobies Makw this my Homeopage | Take the tour oy,

>
LA
—levu'—»l this page & . Suan e flesst homepage

Thatcher collection

\ ) . .
HALAY Lioyds seas HROS loss - Explore the BAC Archive
’a" ¥ of £10.8bn

Goodwm pension
mm
Muvuﬂhﬂ
pulout plan

Graat Salmon Run Nl Archwve: Thatcher

gland A A Welew/Cymeu, .1 * Weather Edit * BBC iPlayer Edht

T ral HIGHLIGHT
- Fna 5 a SUNGaY
England on top after
Strauss ton
“ﬂlﬂv?l
Capenihagen (agg 4-3) " _ '
il company with Sunny Clandy Light Rain
.g" Intervals I3 Margarat |+ IAGT
fax: 13°C i 14%C ax; 12°C
Min I°C ey ®

30 The Chris Moyles
Show






SEO

1 Search Engine Optimization

the process of improving the volume and
guality of traffic to a website from search
engines via "natural o



sl _ 2l ! . A SRR Bl 89 ik
G@ - | bt ffvewen . google.co.ukfsearch?hl=en&q=LiverpooH-shopping& meta=8rlz=1wW1GGLF_en |E| |£| |G|:u:|gle ||P "|
File Edit “iew Favorites Tools Help
Google | 8 »wvarpool shopping [ Search €2 - e B~ €% Bockmarks~  [@Find - % check - T autoRill -y - €, ~ [ sSignIn ~
w [ Liverpool shopping - Google Search ] l a3 - i v |:-FPage ~ F Tools v
Web Images Maps MNews Video Mail more v Sign in |

GOOSIe” gt shomms  (Seach ] s o

Search: @ the web O pages from the UK

Web Results 1 - 10 of about 1,400,000 for Liverpool shopping. (0.25 seconds)

Shopping - The Official Tourist Information Website for Liverpool ...
Shopping Like to shop till you drop? You will find almost every form of retail therapy in
Liverpool and elsewhere in the City Region. City Centre.

www visitliverpool com/site/what-to-do/shopping - 30k - Cached - Similar pages

Liverpool Tourist Information

Find out what to do in Liverpool. hotels & accommodation, what's on. restaurants, ... Liverpool
By Sea, Travel Trade, Golf. Competitions, Shopping ...

www visitliverpool.com/ - 33k - Cached - Similar pages

Home Page - Liverpool ONE

Liverpool ane shopping. ... LATEST NEWS AND FEATURES KEEP UP WITH THE LATEST
DEVELOPMEMTS IN LIWVERPOQOL OME. You need Flash in order to view this news ticker ...
www_liverpool-one.com/ - 24k - Cached - Similar pages

Shopping in Liverpool - Liverpool Shopping

Fancy a bit of retail therapy? Mot a problem in Liverpool! Below you will find a wide range of
different categories of shops. Click away & within seconds ...

www_liverpool com/shopping.html - 24k - Cached - Similar pages

Clayton Square Shopping Centre - Liverpool's Premier Shopping Centre
Location map, opening times, and information about individual stores.
clayton.merseyworld_com/ - 2k - Cached - Similar pages

Liverpool One: Huge shopping development opens - Liverpool Echo.co.uk g '3

74 Maw 2008 FY¥CITEN chnnnere narked intn | ivernnnl Nne after a red rarmet ceremnne tn




Ways to improve SEO

} Ensure your content (copy) includes keywords
relevant to your location, offer, services and
name

1+ Build links to other websites, these should be:
BRelevant
BStrategic
BWebsites that are well linked also
BURL reflect key search words




} Ensure each of your web pages have titles

1 Review your Keywords chosen for your meta
descriptions & tags

.



PPC

+ Pay Per click (paid search)

IS an Internet advertising model used on search
engines, advertising networks, and content
sites, such as blogs, in which advertisers pay
their host only when their ad is clicked. With
search engines, advertisers typically bid on
keyword phrases relevant to their target
market.




ClondenmshoppinessooslesearchisicrosoitntereExploreiaprovided by aiiCARH R ITEN N \jﬂm—i

=
@'C}‘ - http:waw.gu:u:ngle.n:l:n.ukjsearch?sn:uurceﬂg&hl=en&rIz=1w1GGLF_en&q=|Dndun+shnpping&meteD *1| X -
File Edit View Favorites Tools  Help
Google | & ~london shopping D Search «+ 52 - - B - €9 Bookmarks- | [ Find - %7 Check - T autoFill = 'y - €y - @ shanno... -
W [ londan shopping - Google Search l l % - B - ®= - |ZFPage v ) Took -
Web |mages Maps HNews Mideo [Mail more v shannon.luxford@mecarthurglen.com | Wy Account | Sign out Q

GO Ogle londen shopping $

Search: @ the web O pages from the UK

Web Results 1 - 10 of about 39,300,000 for london shopping. (0.20 seconds)
VWestfield London Sponsored Link Sponsored Links

nr

www Westfield com Love Fashion & Food, Love Westield. The Perfect Place for Valentine Day

CLOTHING OUTLET

London's favourite shopping streets - Street Sensation! Designer brands at EXC'”T'"’E prices
Fanaoramic photegraphic guide to popular London streets including Oxford Street, Carnaby Up m .'m’{" R?eglsterfree.

Street, Covent Garden. Soha and Islingtan. v vente-prives.com
www.streetsensation.co.uk/ - 29k - Cached - Similar pages -

Cutlet Shopping

O_xfnrd Street Re_tlent St_reet Designer, discounted, quality goods
King's Read Knightsbridge at affordable prices. visit us now!
Bond Street Kensington High Street www MeArthurGlen.com

Covent Garden  Carnaby Strest

London Shopping Hotel
Luxury hotel steps from shopping in
London's Mayfair. Book online now!
www.TheLondonMarriott.com

Mare results from streetsensation.couk »

London Shopping - \isit London's quide for the best shopping in ...

With over 40000 fantastic shops and plenty of markets to choose from London is a shopaholic's
dream come true!

www visitlonden_com/attractions/shopping/ - 65k - Cached - Similar pages -

London Shopping at Amazon
Save on Travel & Holiday Books

Free Delivery on Orders aver £5
Amazon.co.ukTravelBooks

London Shopping

24 Jun 2008 ... London Shopping - A guide to the best shops In London.
www talkingcities.co.uk/london_pages/shopping_main.htm - 19k - London - shopping
Cached - Similar pages -

]

Meamed miie Femm marmemd oaida bm

& Internet #100% -
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Tips for PPC

1 Use google to learn what people are
searching for

+ Monitor what keywords your competitors are
using

.



Using Google Tools

} Google Analytics

0 Learn more about where your visitors come from
and how they interact with your site.

} Google Insight

BWith Google Insights for Search, you can compare
search volume patterns across specific regions,
categories, and time frames.

} Google Adwords Tools
BUse the Keyword Tool to get new keyword ideas.



http://www.google.com/analytics/
http://www.google.com/insights/search/
https://adwords.google.com/select/KeywordToolExternal




Everyone is on email

1 Email can be a powerful and flexible form of
direct marketing.

1 It is fast, time efficient and cheap.

1 You can also tailor your message to specific
types of clients

1 Email marketing needs to be planned with care to
make it relevant and interesting to recipients, as
your email broadcast can be seen as spam.




3rd Party Email

By using customer
databases of various
websites, emails can be

targeted by gender, .

. . Sign
Income, location, g\up

behaviour, etc.

— and get 25% off!
L 3

Sign up to our free newslelter

3 ‘0r B rasiotter pes?
150 off* om sy e o stares. s tha fret 1n heas ahos the
A bk |







What is Viral marketing?

1 Marketing techniques that use pre - existing
social networks to produce increases in brand
awareness or to achieve other marketing
objectives (such as product sales) through
self - replicating viral processes

} It encourages the user to pass it on friends or
colleagues




Discount Vouchers

} Heavily used by the
UK high street to
drive sales

1 Can be embedded
In a email, attached
PDF or a link to
downloadable
voucher

SELFRIDGES "

CHRISTMAS
COMES

EARLY iié
20 /o orr'

20 7%

GET 20% OFF ONE ITEM
OF YOUR CHOICE







Online Partnerships

1 Find websites that are already attracting your
target audience and form a partnership

1 Additional source of traffic for very little
iInvestment

1 Introduce benefits or promotions specifically
for this audience for best results




Build links with local websites

Where tostay Things to Do What's On food & Drink Days Out & Short Braaks Around Wittshire

Email This Page > Reguest Brochure » Print Page »

shopping in Wiltshire > Swindon De

Swindon Designer Qutlet What’s Mearby

& ADD THIS TO ITINERARY

Contact info roduzt Tyze
Swindon Designer Dutlet | Al W
Kembie Drive Proogimity

o5 [l
S2 :
Tal: <44 01733 307600 smcn

Wedsite

ton Mao

Secrch Shopping

Type: Shopping Centre -

3rCh oY Mas

F

the UK after £40

e iklon w
(e2pIng with the herita




Offer sales promotion to local websites

DO

d(OﬂﬂdGﬂJrq —| ADVERTISE []

yBEAUTY HEALTH & FASHION

CONTENTS

* Beauty

> Can't get enough
+ Client Directory
* Competitions

» Fashion

» Fitness

» Health

> Kids

* Our Offers

> Shopping

OUR SITES

> Liverpool

s 1laade

Win with Wonderbra
Wonderbra at Cheshire Oaks are giving away a
free underwear set, every month, for six months

to one lucky reader
TELLA
FRIEND

Win a Valentines couples

Ve've got two couplec
back massage sessions
at the Malmasion to

Click for more...

We've got a DO
love to give away

° Click for more...

KIDS
CONFIDENTIAL
CLICK HERE..

THE ‘
ﬁONHDEWALs
CLICK HERE.

Win with
Wonderbra

>» Click for all competitions
» Click for all rants

HAVE YOUR SAY

angusmcr: [ love the AP
shop, 3 delightful place to
shop, but over the past fe
v .." read »

A

1‘ ',1

m(‘!

2R

10% OFF
PROPERTY RENT

CLICK HERE FOR MORE

Rejuva

Looking to turn

back the years?
Then Rejuva Pro
zre here to help

skl bl

Lowry Spa
Enjoy 25% off all
treatments zt the
Lowry Spa

Pro

|mbm







Some facts

}
}
}
}
}
}
}

Almost 4,000,000 articles on Wikipedia
B1,845 new articles every day
100,000,000 videos on You Tube
B65,000 new videos uploaded every aday
200,000,000 blogs

73% of active online users have read a blog
45% have started their own blog

39% subscribe to an RSS feed

57% have joined a social network

55% have uploaded photos

83% have watched video clips




t - Swindon - Reviews of Swindon Designer Outlet - TripAdvisor - Mozilla Firefox

Bookmarks Tools Help

{Ll‘ ]@I http: /fwww tripadvisor.com/dttraction_Review-g187043-d617962-Reviews-Swindon_Designer_QOutlet-Swindon_Wiltshire_Enaland. html L,,IZ v ’ | ] \"k livingston desic

st Headlines \'_) Portablespps.com [y Portabledpps.com News carrier luxury travel . th.. | | Designer ShoppingVl... | | Designer Shopping V...

1055~ =] Forms~ @ Images~ (@ Information~ ' Miscellaneous > . Outine ,: Resize~ /‘ Tools {Z] Yiew Source > - Options ~

Analytics ] Welcome to Facebook! | Facebook .| @ Swindon Designer Outlet - Swin... 5 |
UEHIS & LISLULTIL LUOES }
All Travel Offers www.MyVoucherCodes.co.uk Latest Online Deals & Discounts Save

Money. U to 75% Discourt! Traveler Photos & Videos

Free Newsletter 57 ) Discount Code © Add Photos J© Add Videos

www.vouchercodes.com Check Youcher Codes for Discount Codes. Up

Interested in Swindon? to 40% Discounts.

We'll send you updates with Local¥Weh Design TRAVELLERS’
the latest deals. reviews wwdw .th;?e;tof.;o.uk Local web design services for all your website @v 2 0 0 8
and articles for Swindon DRDGS NERIELS WOt ©)

each week. CHOICE"

View all deals for Swindon Sponsomd Naks *

Enter your email

@® TripAdvisor Traveler Reviews

Language: Sort by: - -
tripadvisor' | English first s | ' Date: Newest first (e THE BEST HOTELS OF 2008

Reviews of Swindon Designer Outlet { 1-2 of 2 ) XS tripadvisor: Get the Winners>

“A great place to find some bargains™

T @@@@0 | Save Review | What's Near Swindon Designer
1 AB3009 Outlet
Devon
Jul 22, 2008 Top-Rated Nearby Hotels
I thought the Swindon designer outlet was great - it's got Distance in: @ mi ) km

lots of good high street shops (Marks and Spencer, Next,
Gap) as well as some designer shops (Hugo Boss, Calvin
Klein, Ralph Lauren) and all at affordable and more often than

not bargain prices. Parking was a bargain, just a couple of
| | o AT T AN A R R gy P s S S A i g e e s P NS Landmark Hotel N.s"'}'& 0.7 mi

HOTEL USD* DISTANCE RATING

Holiday Inn Express $159 0.5 mi &&@&6C

Swindon City Centre




Maintaining communication

THE ONLINE FASHION STORE

Website:  http://www.asos.com

View Updates

Remove me from Fans

Street Style

ASOS.COM STREET STY LE
COMPETITION

THE HUNT IS ON FOR
THE NATION’S TOP
STREET STYLE SPOTTER

’ ' AY VIDEO

A AT ASOS.COM

- AND MORE..
UP FOR GRABS!

¥ Simply RSS
1] ASOS Today

ASOS Today

Today

Premiere Tickets

Another day, ang
don't say we nev
anything! Baz Lu

Romeo and Juict TN U0[0) fans of ASOS
+326% vs LY

Australia, an epid
adventure starri
Hugh...

The BFFs Are Bad
Hit the Red Carpet

They've both fallen off the radar a
little recently, but Sienna Miller and
Keira Knightley were back to their girl
on girl PDAs yesterday as they
attended the British Independent Film
Awards. Clutching at each other's
hands in much the...

Most Wanted
Womenswear


http://www.facebook.com/home.php

Facebook Continues to grow in the UK

A Over 25m Active Users in the UK 8 almost half the population

AOver 50% of UK users are over 25 years old

UK Facebook Users Split by Age and

Gender

5.000,000 T -
4.500,000
4,000,000
3.500,000 1

3.000,000
2.500,000 +—

2.000,000
1.500,000
1.000,000
500,000 -
0

“ Male

“ Female

132-19 20-29 30-39 40-49 50+

Source: Facebook internal data, Aug 2010
Note: Active users are registered users who have logged on to Facebook at
least once in the last 30 days.



Engagement Ad - Add Event

e Allow users to add an event to their calendar & share with friends

facebook Home Profile Friends Inbos waaiie dnor semings Logewt [ S

Appicarons

#]| Fosted Remy b- wd Fage
L) Pty )

M
Mt

lll.......
LR N | 1 e Snckchall
Sponsor Nems Lvefend ~ ...""'Ii‘il---..ﬂ N S0

LN N}
The London Freeze "EEamag,

Winter comes early with a snow
sports and music festival
sponsored by Relentless. At
Battersea's power station from
23rd - 26th Oct.

212 I lsrae
The Loadon Freeze

Winter comes early with 2 saow
sports and reusic festival
spostored by Relentless. A
Battersea’s power station from
Virginka News and Sperts 23 + 26th Oct

outce

& rsve

October 23 at 4:00pm at Battersea Power Station. vl iy kb ol
3 people are attending. bilcans when they cast earky

Leave an RSVP note on the event wall (optional)

e
e i \OU aMend this event?

.
Will you attend this event? g atiahics o ""‘"';,-““
.
Py .
Maybe Y A Blrthdays

a®
* B

Erm Garmor srrera Craeme For

nvite Your Friends

#1| Peter Keavtaav and Solein posted a link Find Yout Friends

< = b Use or Contact Imeomar b fing neads you cidnt
‘ ‘ Never Say Die Why We Can't lsagine Desthe Scientific 14 fnc e :,: ’K’t!-:;). ’ '

Amerncan



Competitions can drive fans

v o ’ﬁFacebook(ZO)IcheshireOaks Designer Outlet ‘ ‘ TR SV IR~ I

competition ! Still time to like and share, deadline is midnight tonight so scroll
¢ down to the post and click 'Like' and 'Share' Winner's will be announced on here
at 10am in the morning ! Good Luck !

20 hours ago - Comment ‘Like
Y 20 people like this.

@w Cheshire Oaks Designer Outlet Dont forget folks you need to go
onto the Cheshire Oaks wall and 'Like' and 'Share' the post featuring the
~ image of the red north face bag !

19 hours ago - Like « Flag

| Robbie ] Stead done and done! (:
S 19 hours ago - Like - Flag

Little Miss-mse liked and shared with 197 friends ;) xxx
¥ 17hoursago - Like - Flag

Write a comment...

facebook friends. We have got 30 fabulous Despatch Bags courtesy of our
friends at North Face here at Cheshire Oaks. They are worth £69.00 rrp and we

are going to give them to 30 of our friends. All you have to do is click 'Like' on F ans h a d t (
s coppsabll it and sharebo
page which
resulted in 475
people entering the
B competition. This
2 viewa 153 commens - resulted in an
additional 300 fans

In just 8hrs

a Cheshire Oaks Designer Outlet A little midweek competition for all our







Now is the time to go online

1 Online advertising has evolved in recent years
to be more targeted

1 Online Creative has become more flexible

; Data capture can now be generated from
display advertising

1 Perfectly compliments offline media




Using digital as an awareness channel

. Homepage Takeover on MSN reaches 5 million unique users in 1 day



