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Why we engaged in social media?

e To engage with consumers
« Get feedback Flick,
o Offer a service .
e Learn about our consumers
e It’s the fastest way to communicatelyg
e [t’s viral

L |'.|.: .....

e To market our retailers

del.icio.us
social bookm3

e To boost search presence
e To drive footfall

It’s the future...
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What we’ve learned.... Westhield

What works? What doesn’t work?
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5 WANT SPECIAL LIKE US FOR
How we’ve engaged
AND VIP ACCESS? AND EVENTS.

= Offers
= Retailer look books [ 5

= Sharing news

= Editor’s choice

Frevious Nest

= Competitions
= Event information
= Celebrity appearances

» Creating the content they want
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Westfield London asked We're filming a Spring/Surmmer trends video this week
and wiould like bo know what trend wou would ik,

Summer work wardrobe -EE
Iw

Westfield Stratford City added 25 new photos to the album The Yery Best of
Wersace for HA&M,

[] | Summer weekend wardrobe HUGE "
[] | Carnival costumes ﬂ
7 omare, .,

36,712 Impressions ' 0% Feedback,
S |7 May at 11:51 © 5 A1+ Ask friends

Capsule weekend wardrobe for summer 2011

westfieldlondonty 6 videos Subscribe 18,443 People Reached + 172 People Talking About This

Like * Commentk * Share + 17 Movember at 16:25 + @

Suggestions
WEEKEND WAR £ 136 people like this,
SURVIVAL GUIDI
by MatteoRicci 5 20 shares

57 views

2010 Fall Fashior
Capsulized Week
by Fashion\WithFlair
17 views

Alice Correia a world, I love!!
17 Mowvernber at 16:31 - Like

1

Carol Christian Yes, shame they are all made For stick insects
Comfy and casua

weekend wardrob

by S ceTondon 17 Mowvember at 16:32 + Like * €23

0 views

il

L

how to pack for a
weekend away
by Feelbrandnew1

Ilenia Agresti it's fankaskic!!1!
17 Mowvemnber at 16:34 * Like

1,236 views
@ RidBanc Hope 2ea Hughes Whoooooo Cant wait @)
| K [} ’| 0:00/2:37 am | P (el by WATCHISAAC 17 Movember at 16:35 * Like

T2 views

Mehdi Ait Lol s0000 wird showing som nxT pics
17 Movernber at 17:04 * Like

besc.org.uk/facebook , besc.org.uk/twitter
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O | Jewel tones

@® | Faux fur/coats

O | Androgyny
O Heritage
O | Sinties

O Party wear




I Got a question? Tweet it followed by #bcscmedia.
BCSC Social Media in Shopping Centres

It’s not just about marketing...

Maja Sobieska
Hella!
Do wou know where I can watch the whole of the Breaking Dawn Premiere Online?

Like * Comment * 15 Movernber at 15:30 &

Evelyn Morton
where can I find my Harpers Bazzar pickure From the WIP evening onThursday?
Like * Camment + 21 Movernber ab 19:27 + &

L . D Ania Ska likes this.
J ; Westfield stratford City Hi, we'll have an excusive video to show

Ll riou soon! i % Westfield London Hi Evelyn, you can find yvour photo on our The
18 Movemnber at 13:43 + Like (17 Millage Facebook page,
Sunday ak 19:45 - Like
! Maja Sobieska Can't Wait! And I had a great time ak the Premiere!
Tharik you + Write a comment, ..

18 Movember at 1844 © Like

\Write a comment. ..

Charlotte Burton

hi i booked online For my son to see sanka and after id payed it said i had to print
the ticket. i havent got a prinker but i hawe comfirmation email could | show that on
rivy mobile on the daw

Jacquie Harbach
Is Merry Hill open later than usual vek For Chrimbo?
Like * Comment * 22 Movember ab 1525 - @

Merry Hill Yes - we are open until 10pm weekdays, Spm Saturdays Like * Comment * 16 November at 16:04 + &%

and Sprn on Sundays, See our website For Full opening hours and

details of when we are open until Midright. Westfield Derby Hi Charlotke - as long as wou can show your

22 Navember at 16:05 * Like booking confirmation vou'll be fine! Hope wour son enjoys his visit ;-

16 Movember at 16:16 ¢ Like

n Jacquie Harbach O, . .thank vou :-)

2% Mavember at 17:40 * Like Charlotte Burton brilliant thankyou
LM 16 Movernber at 17:12 ¢ Like

Write a camment. ..

Write a comment, ..
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Who’s talking to us AND who’s talking about us

| Mertionz of westfield

Jul 30 Aug 1 Aug 2 Aug 4 Aug 5 Aug B Aug § Aug 9 Aug 11

Example: mentions of “Westfield” during the 2011 riots
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...anhd engaging in those conversations

@Simsimaaaa: Are you okay @westfieldlondon?! | love
you

@Courtz08: | hope they don’t touch my beloved
@westfieldlondon — Such a beautiful mall. WHY ARE
THERE SO MANY PEOPLE RIOTING?! #londonriots

@WestfieldLondon: There's a lot of speculation about the
events in London at the moment. We're open as usual
but are taking extra precautions
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Insights show us who engages, why they engage and why it’s
important...

50

W Likes

W Talking Ahout

M Reach

W Checkins

16-17 18-24 25-34 23-44 45-54 5514
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Reach’

See Likes E Organic ¥ E Paid ? E Viral ? E Total ?

1,000,000

500,000

tweetreach

How far did yvour tweet travel?

R hootsuite
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