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Who are we”?

Why the need for us to embrace Social
Media

How to most successfully deliver it
Benefits of this approach
Objectives

Strategy

Plan

Implementation

Results and measurement
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-jcascades

shapping centre porismauth

about cascades

All the Information you need about
Cascades and Partsmouth. more..

opening hours

Information about when the malls,
stores and car park ar2 open. more.

home | about | stores | events | opening hours | news | contact

stores

Find Infarmatien about all the stores
in the Cascades Shopping Centre,
Mere.,

news

Latest news an all the goings on at
Cascades Shopping Centre. more..

CLICK HERE FOR-STORE nla?my‘
E ..'. 7]

CALENDAR
CLUB

Special Offers

Child Safe
Shopping

LIEK VEND FORE PO IMRCIMA T

Child Safe Zone

events

Mare Information on what's coming
up in the next 12 months, more.

contact

For address-and contact phone
number click here. more.
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CASCADES SHOPPING CENTRE
SOCIAL MEDIA - PLAN OF ACTIVATION

What is the nature of the post?

MF

Marksting

POSITIVE NEGATIVE

Doos the post require further ( Is the post regarding custormar sarvices, facilities or an incidant in Cascodes Shopping Cenire or an

oction other than one of the hdﬂdldﬂorocrcmooalon‘?

pre-agread statemants?

Ha 1 Custorner sendces/incidant Qmafmmh Cuetomar senvices)
YES infen a concession hdﬁarrthoﬂm Cascodes Shopping Centre | | incident in Cascadas

MindWorks to
post pra-agreed (s it within office hours? )
staternant T T

hlﬂ-‘-‘orbfopodproa?md $
mhrm#r)'o.a]ﬂu'mm. ttg-f-t
appropriate con within
Control Room on A
023 920 30000 and ak securily
who tha Duty E. then YES
call Cascades Duty to NO
inform thiern of the *
i ™\
' MindWorks fo post
m"gﬁhmﬂ st staternent no, 20
no. ) and fo confact Confrol Reom on 023 72X
Cascades Control Room 000X and ask sacurity
on 023 9200 X000 and ok who the Duty s,
sacurtty who the then call Cascades
ngwum Managet rernotely to inform
Cascades thern of the stuation. If not
to inforrn tham MndWorks
| ©fthe situation confact Head Office and
the Police - whers necessary
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